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Accident
A sudden, unforeseen, unintended, and unplanned event.
[bookmark: _GoBack]Actual Cash Value
The policy pays for the cost to repair or replace the damaged property at the time of loss, less depreciation.  Stated another way, the policy pays current replacement cost less depreciation.
Additional Living Expenses
This coverage is an indirect loss property coverage that applies following a direct loss to property by an insured peril.
Agreed Value
An option for property policies insuring various classes of property whose actual value or replacement cost is difficult to determine.  The insured and insurer agree, at the time of insuring, on an amount of insurance to be paid in the event of a loss.
Appraisal
Specifies that if the insured and insurer cannot agree on the amount of a loss, either may demand an appraisal.  If demanded, the insured and the insurer will each select an appraiser, who then jointly selects an umpire.  The appraisers will appraise the loss and either agree or submit their difference to the umpire.  An agreement by any 2 of the 3 parties is binding and each party will pay the cost of its own appraiser and share equally the cost of the umpire.
Arbitration
The process by whereby a disputed claim is decided by a neutral third party.  Arbitration is sometimes used to resolve differences between the insured and insurer. 
Assignment
Specifies that the insured may not transfer rights of ownership or interest in an insurance policy to another party without the insurer’s written consent.
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Binder
A document that temporarily provides insurance coverage until a policy is issued.  The binder specifies the perils covered, the amount of coverage, the effective date of the coverage, and the name of the insurer providing the coverage.
Blanket coverage
This method of writing coverage is used when insuring more than 1 property for a single amount of insurance that applies to all properties covered under the policy.
Bodily Injury Liability
Legal liability arising from physical injury to a person including sickness, disease caused by the negligent or purposeful acts or omission of an insured.  Damages might include medical expenses, lost wages, mental anguish, disfigurement, etc.
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Cancellation
The termination of an insurance policy before its expiration date.  Either the insured or the insurer may cancel the policy.
Claim Settlement
Specifies the valuation method(s) used to pay losses.
Concealment
The withholding of known facts which are so important that the disclosure of them would change the decision of an insurer with respect to underwriting, settling a loss, or determining premium.  The willful or intentional failure to disclose material facts.
Conditions
Specifies the general rules (obligations) that the insured and insurer have agreed to follow throughout the policy period, such as the insured’s responsibilities in the event of a loss.
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Declaration page
The declaration page contains basic information about the policy (1) who – names of the insurer and insured, including legal representatives in the event of the insured’s death (2) what – a description of the property being insured (3) where – the address or legal description of the property being insured (4) when – the effective and expiration dates of the policy (5) how much – the limits of insurance coverage, the deductible and how much premium.
Deductible
A deductible is a specified dollar amount of each covered property loss that an insured must bear.    The higher the deductible that an insured chooses, the lower the premium will be.
Direct Loss
Damage to property in which the proximate cause of the loss is an insured peril.
[bookmark: e]E e
Endorsement
A written amendment attached to the policy by the insurer to broaden or restrict coverage, or to further define certain policy provisions.  Once attached, the endorsement takes precedence over the original provisions of the policy.  An endorsement may also be referred to as a rider.  Endorsements are typically attached to the policy at inception, but may be added during the policy term and are subject to insurer approval.
Excess Insurance
Property coverage above the primary amount of insurance.  Excess Insurance does not pay until any primary insurance has been exhausted.
Exclusions
The portion of the policy that specifies the causes of loss (perils) or property not covered, or any circumstance under which coverage does not apply.  A few of the typical property exclusions would be earth movement, flood, war, wear and tear, insect and vermin, inherent vice, and neglect of the insured to protect the property by any reasonable means at and after time of loss.
Exposure
The extent to which one may be affected by a peril.
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Fraud
The intentional misrepresentation, deceit, or concealment of a material fact known to a person with the intent to injure another party.
Functional Replacement Cost
A property policy provision that changes the valuation method otherwise applicable (Actual Cash Value or Replacement Cost) to valuation that allows replacement with less costly property that is functionally equivalent.
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Hazard insurance
Something that increases the chance or likelihood of a loss occurring.
Hazard insurance
Hazard insurance protects the insured from losses arising due to physical property damage associated with catastrophic hazards such as flood, fire, earthquake, tornado, etc. Hazard insurance will often be required by a lender to protect their collateral from such risks.
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Indirect loss
A second or financial loss occurring as the result of a direct loss.
Insured
The party to an insurance contract whom the insurer agrees to indemnify for loses, to provide benefits for, or to render services to.  
Insurable interest and limit of liability
Specifies that the insurer will not be responsible for an amount which is greater than the financial interest of an insured person or more than the limit of liability stated on the Declaration Page of the policy.
Insuring Agreement or Clause
The insuring Agreement or Clause states that the insurer will indemnify the insured for a covered loss.  It is the insurer’s promise of protection to the insured.  
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Liability risk
The risk that the legal system may assess punitive damages against you if property damage or personal injuries can be attributed to your carelessness or negligence.
Limit of Liability
The limit of liability shown in the Declaration is the maximum the insurer will pay in any one accident.  This is the most the insurer will pay regardless of the number of insureds, claims made, vehicles or premiums shown in the Declarations or vehicles involved in the accident.  If the loss is covered under more than one Part of the policy, payment will not be duplicated.
Loss
A reduction is, decrease in, or disappearance of value.
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Market Value
A property policy provision that changes the valuation method otherwise applicable (Actual Cash Value or Replacement Cost) to a valuation method that allows reimbursement to the insured for damaged property according to the price a willing buyer would pay for the property purchased from a willing seller.
Medical Payment Coverage
Provides payment of necessary medical, surgical, x-ray, dental, ambulance, hospital, professional nursing and funeral expenses incurred by invites and licensees on the insured’s premises.  These payments are made regardless of fault or negligence, and payment is not an admission of fault.
Misrepresentations
A false statement on the application that can render the contract void if material or acceptance of the risk.  An incorrect statement that results in the insurer’s acceptance of risk
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Named Peril
Coverage applies only to losses caused by perils that are specifically stated in the policy. 
Nonrenewal
The termination of an insurance policy after its expiration date by the insurer.
Notice of Loss
The insured must notify the insurer or its producer as soon as practical of any loss.  The Notice should be written and include the identity of the policy and the named insured, reasonably available information on the time, place, and circumstances of the occurrence and names and addresses of any claimants and witnesses.
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Occurrence
An event that results in a loss.  It includes an accident, but is a broader definition because it includes continuous or repeated exposure to harmful conditions that result in property damage.   Example:  Mold, fungus, or wet rot that results from the accidental discharge or overflow of water or steam within a plumbing, heating, or air conditioning system
Other Structures
This coverage applies to other structures on the described location that are detached from the dwelling, such as detached garage, carport, outdoor storage building, etc.
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Peril
A cause of a potential loss.  Example:  Fire, lightning, wind, hail, etc.
Per Person Limit
The maximum amount that the coverage will pay for loss to any one person regardless of the overall policy limits.
Per Occurrence Limit
The most the coverage will pay for a loss arising out of any 1 occurrence regardless of overall policy limits.
Personal Articles Floater
The basic form used to insure “individual” personal property on an itemized or scheduled basis.  
Personal Injury Liability
Legal liability arising from the wrongful conduct of the insured resulting in injury other than bodily injury.
Personal Property
This coverage applies to household and personal property, usual and incidental to the occupancy of the premises as a dwelling and owned by the insured or by members of the insured’s family residing with the insured while it is on the described location.
Personal Umbrella Policy
The insurance policy acts like an umbrella, providing additional coverage on top of your auto and homeowners liability policies.  It supplements your existing policies to provide additional personal liability protection.
Policy
A contractual arrangement between the insurer and the insured describing the terms and conditions of the life insurance contract.
Policy period
Specifies the coverage applies only to a loss or losses that occur during the policy period stipulated on the Declaration Page of the policy
Primary insurance
Property coverage that provides benefits up to the limits of a policy, regardless of other policies in effect.
Proof of Loss
A document that verifies how and when a loss happened and includes the cost of damages.
Property Damage Liability
Legal liability arising from damage to tangible property, including loss of use of that property caused by the insured’s negligence.  Damages might include the actual repair or replacement of the damaged property, as well as loss of rents, income or revenues sustained because of the damage to the property.
Proximate Cause
The cause that sets other causes in motion when multiple causes combine to produce loss or damage.  The cause without which a given result would have not occurred.
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Replacement cost 
The policy pays the full cost to replace or repair the damaged property (not exceeding policy limits) at the time of the loss without an adjustment for depreciation.
Representations
Statements made on the application by the applicant that are believed to be true to the best of insured’s applicant’s knowledge, but are not warranted to be exact in every detail, and may be withdrawn before policy issuance.
Right of Salvage
The right of the insured to take possession of damaged property after the loss to the property has been paid.  The salvage belongs to the insurer.
Risk
Risk is uncertainty concerning a loss.  Also referred to as the chance, likelihood, probability, or potential loss.  Two types of risk are speculative and pure.
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Stated value
An amendment to the valuation method of a property insurance policy insuring an unusual or valuable piece of property that establishes, at the time of insuring, a maximum amount of insurance to be paid in the event of a loss. 
Subrogation
The legal process by which an insurer seeks recovery of the amount paid to the insured from a third party responsible for having caused the loss.  Subrogation transfers an insured’s legal right of recovery to the insurer that has paid a claim, and also prevent the insured from collecting twice for the same loss, helps the insurer maintain lower insurance rates and ultimately holds the responsible third party accountable for the loss.
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underwriter (insurance)
The one assuming a risk in return for the payment of a premium, or the person who assesses the risk and establishes premium rates.
Underinsured Motorist Coverage
This coverage is slightly different from Uninsured Motorists Coverage, and may be required by state statues as part of the Uninsured Motorist Coverage.  It protects the insured against drivers who do have auto liability insurance, but whose coverage limits are inadequate.  The coverage pays only up to the amount by which it exceeds the limit of liability of the at-fault policy.
Unoccupancy
A property that contains personal property or contents but has no occupants is described as unoccupied.
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Vacancy
A property that has neither occupants nor personal property is described as vacant. 
Valued policy
Many states have passed legislation known as a Valued Policy Law that requires an insurer to pay the full amount of insurance on an insured structure in the event of a total loss.
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Warranties
A statement made on an application for insurance by the insured that is guaranteed to be true, such as the statement that “the building has a sprinkler system”. A warranty may also appear in the policy as a requirement for coverage, such as “warranted that the insured will maintain an anti-theft device”.  If the insured does not comply, the coverage will be void.
Waiver
The voluntary abandonment of a known or legal right or advantage.  An insurer’s failure to enforce a provision of a contract.
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